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Welcome to this issue of our practice newsletter. The newsletter is to provide 
patients with any news, information or forthcoming events. If you have any 
suggestions for items to include in any future newsletters please email us at 

od.reception@dorset.nhs.uk or speak to a member of staff. 

 
 

 
 

Travel Advice 
If you are travelling abroad in the near future please call into the surgery for a 
Travel Questionnaire or alternatively you can download from our website at: 
www.theolddispensary.co.uk   Please contact the Surgery at least six weeks 
before your trip. If you need any vaccinations the Surgery will contact you to 
book an appointment.  
 

 
Practice News 

We welcome a new phlebotomist, Sally Hankins to the team.  Sally has 18 
years of phlebotomy experience including being a phlebotomy trainer.  She is 
also a member of NAP (National Association of Phlebotomy, she has a special 
interest in stem cells. 
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IMPORTANT: New System for Ordering Repeat Prescriptions Online 
 

 
 
 
Due to NHS England guidelines please note that our original system for 
ordering repeat Prescriptions via our website is being phased out and will no 
longer be available after Friday 27 April 2018. 
 
For greater access to online services now and in the future please register for 
the Online Patient Access System. 
 
For further information regarding the Online Patient Access System and details 
on how to register go to: 
https://support.patientaccess.co.uk/registration/how-do-i-register 
 
You will need to obtain your unique online services account details from the 
surgery and provide a form of ID before you can access the service. 
 
 
The “Online Patient Access” system allows you to: 
 

 Order repeat medication (your medication list is pre-filled so you will not 
have to list your medication as you do in the current system) 

 Book appointments online 

 View your basic Summary Care Record 
 
 
 
Please accept our apologies for any inconvenience that may be caused in 
changing to the new system.  Please contact the surgery and ask to speak to 
our Practice Administrator, Debbie Cole, if you have any problems with 
signing up for “Patient Access”. 
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The Practice recently surveyed patients who are signed up to our Patient 
Participation Group, below are some of the issues raised: 

 
“Is it possible to book and cancel appointments online?” 

We have had the facility to book some online appointments with the GPs for more than 
a year now.  Our website displays a heading “Online Services” where patients can 

register to book appointments, order repeat prescriptions and view some aspects of 
their medical record.  The details on how to register for this service are explained on the 

page above. 
 
 

“We have had difficulty in pulling a wheelchair up the ramp” 
The Practice has had a meeting with a local large mobility company.  Having discussed 
possible improvements, we have now ordered a new, shallower and longer wheelchair 

ramp which is of the latest design.  It is extremely strong, slip resistant yet of a 
lightweight material.  This should make it easier to use for both patients and staff. 

 
 

“We have had difficulty with the heavy entrance door when bringing a pushchair 
Into the surgery” 

Our surgery building is small and the waiting areas are therefore restricted.  This is  
something which has been commented on over the years.  It is regrettable that we can 
do no more to expand the space.  Anyone who has difficulty with the door is very 
welcome to press the buzzer marked “Reception” at the front entrance.  Reception staff 
will be very happy to assist either at the front entrance or to direct patients to the rear 
door of the surgery which they will then open. 
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New Service: You can now refer yourself to NHS physiotherapy at 
Wimborne Hospital without visiting your GP first. 
 
If you are registered at a Wimborne GP practice and over 16 years of age you can pick up a 
Self-Referral Form at: 

 
 

 Reception at your GP Practice 

 Physiotherapy Department, Wimborne Hospital 

 Email dhc.wimborne.physio@nhs.net 

 www.dorsethealthcare.nhs.uk 
 
 
 
 
 

 
 

When We Are Closed 
 

At night, weekends and Bank Holidays there is always a doctor on call for emergencies. 
 

If you have a potentially life threatening condition please phone 999.  For any other 
 

medical queries that cannot wait until the surgery re-opens please phone 111. 
 

Please note that the surgery will be closed on the following Bank Holiday in August: 
 

Monday 27th August – Bank Holiday 
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Do we have your numbers? 
It is very important that we have up to date contact telephone numbers for our 

patients. 
Please inform us of any changes as they occur. 

 
 
 

 

 

GDPR 
You may have already heard some information about GDPR in your day to day 
lives, so what is it exactly?   
 
GDPR stands for General Data Protection Regulations and is a new piece of 
legislation that will supersede the Data Protection Act. It will not only apply to 
the UK and EU; it covers anywhere in the world in which data about EU citizens 
is processed. 
 
The GDPR is similar to the Data Protection Act (DPA) 1998 (which the practice 
already complies with), but strengthens many of the DPA’s principles.  
 
As a Practice we have been reviewing our patient privacy notices in line with 
the new GDPR requirements, these have now been updated and are on our 
website and in the patient waiting area for patients to view.   
 
These privacy notices detail things such as who is responsible for your data, 
what information is held and why the Practices collects this on patients, how 
information is stored, who it might be shared with and the reasons why it 
would be shared and includes detail on consenting to share your Summary 
Care Record. 
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How to cope in hot weather 

Most of us welcome hot weather, but when it's too hot for too long there are 
health risks. If a heatwave hits this summer, make sure the hot weather 
doesn't harm you or anyone you know. 

Why is hot weather a problem? 

The main risks posed by the hot weather are:  

 dehydration (not having enough water)  
 overheating, which can make symptoms worse for people who already have 

problems with their heart or breathing  
 heat exhaustion and heatstroke 

Tips for coping in hot weather 

 Shut windows and pull down the shades when it is hotter outside. You can open the 
windows for ventilation when it is cooler.  

 Avoid the heat: stay out of the sun and don't go out between 11am and 3pm (the 
hottest part of the day) if you're vulnerable to the effects of heat.  

 Keep rooms cool by using shades or reflective material outside the windows. If this 
isn't possible, use light-coloured curtains and keep them closed (metallic blinds and 
dark curtains can make the room hotter).  

 Have cool baths or showers, and splash yourself with cool water.  
 Drink cold drinks regularly, such as water and diluted fruit juice. Avoid excess 

alcohol, caffeine (tea, coffee and cola) or drinks high in sugar.  
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